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We acknowledge the Wurundjeri people of the 
Kulin Nation as the traditional owners of the land 
from which we are presenting today. 
Many of you will be joining from the traditional 
lands of other traditional owners.
We pay our respects to their Elders, past and 
present, and Aboriginal Elders of other 
communities who may be with us today.

Acknowledgement
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Housekeeping
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Mute your microphone
Type your questions 

in the chat box

Please save 
questions until 

the end

This session 
will be 

recorded

Turn off your camera
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What is OVIC?

We are the primary regulator and 
source of independent advice to the 
community and Victorian government 
about how the public sector collects, 
uses and discloses information.

Presenter
Presentation Notes
The second reading speech on the creation of OVIC noted;� 
The creation of this new office will provide more proactive and integrated FOI, privacy and data protection leadership in Victoria, particularly by driving the cultural shifts necessary to improve the way government manages and provides access to information.

At OVIC we seek to embed a culture in the Victorian Public Sector that promotes fair access to information while ensuring its proper use and protection.

As new members of the VPS you have an important role to play in helping us build and embed this culture. 
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OVIC

Freedom of 
Information 

Privacy 
Guidance

Information 
Security
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Who are we?  

Rachel Dalley
Information 

Security Officer

Anthony Corso
Assistant 

Commissioner

Laurencia Dimelow
Principal Advisor 

Presenter
Presentation Notes
OVIC is a single, independent regulator that has jurisdiction over three key areas in information/data management –�
freedom of information (information access)
information privacy; and
data protection (information security). 

This puts OVIC in the unique position of being the only regulator, within Australia and possibly internationally, with a role to play in each of these three areas. And it’s a really exciting position to be in. 

We aim to drive positive systemic and cultural change.  

You may have contact with our FOI and Privacy colleagues via email or letter – today we are going to just touch on information security/data protection 
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 Cemetery Trust 2022 PDSP Reporting

 Class A PDSP Reporting

 Class B PDSP Reporting

 Why?
 What?
 Who?
 How?
 Submission

 What’s next?

 Questions

What are we going to cover today?

Woolshed Falls, Beechworth
Source - https://blog.campermate.com.au/getaway-guides/vic/exploring-beechworth/ 

https://blog.campermate.com.au/getaway-guides/vic/exploring-beechworth/
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A word on Class A Cemetery Trusts 

There is a detailed How-to Guide 
available for Class A Cemetery 

Trusts

Class A Cemetery Trusts are 
required to use the standard VPS 

PDSP reporting template.

The content we’re about to cover today applies only to Class B Cemetery Trusts.

You’ll find everything you need for 
this year’s reporting on the OVIC 

website

https://ovic.vic.gov.au/agency-reporting-
obligations-hub/vps-stakeholders/ 

https://ovic.vic.gov.au/agency-reporting-obligations-hub/vps-stakeholders/
https://ovic.vic.gov.au/agency-reporting-obligations-hub/vps-stakeholders/
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Why?

Merriwa Park, Wangaratta
Source - https://www.wangaratta.vic.gov.au/Residents/Recreation-facilities/Parks-playgrounds/Merriwa-Park 

https://www.wangaratta.vic.gov.au/Residents/Recreation-facilities/Parks-playgrounds/Merriwa-Park
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The Privacy and Data Protection Act 2014 (PDP Act)

Part 4

Part 5

Parts 4 and 5 of the PDP Act detail the 
information security requirements 
applicable to:

• Victorian government agencies and 
bodies (organisations) and 

• their contracted service providers 

This legislation applies to ALL forms of 
information that a Cemetery Trust handles 
or manages.

Presenter
Presentation Notes
Relate data protection to Information Security -- 
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A message from Victoria’s Information Commissioner

https://vimeo.com/670515944 

https://vimeo.com/670515944
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What does this mean for you?

Information security is 
about ensuring 
the right people 
have access to 

the right information at 
the right time.

Safes Locked filing cabinets Archive

Right people

Physical documents Digital documents

Cemetery maps Computers (incl. cloud)

Backups or second 
copies
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Community connection and confidence

Documenting processes and safeguarding 
records benefits your community by:

• Commemorating the lives of community 
members 

• Contributing to important genealogical 
records 

• Strengthening the longevity of your 
Cemetery Trust for future generations. 

Presenter
Presentation Notes
During OVIC’s discussions with trust members, it was clear there is a passion to protect paper and electronic information (and where required, sensitive verbal discussions). OVIC appreciates that Class B Cemetery Trust members and employees (most of whom are volunteers) spend countless hours ensuring trust records are accurate and complete. This dedication by trust members helps build community confidence in the accuracy and availability of this information when it’s most needed.

Documenting processes and safeguarding records to strengthen the longevity of your Cemetery Trust for future generations. 

Commemorating the lives of community members 
Contributing to important genealogical records 
Strengthening the longevity of your Cemetery Trust for future generations (including your successors or anyone new to the role)
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What?

Bright Mystic Valley, Bright
Source - https://www.visitvictoria.com/regions/High-Country/places-to-stay/Apartments/Bright-Mystic-Valley 

https://www.visitvictoria.com/regions/High-Country/places-to-stay/Apartments/Bright-Mystic-Valley
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Class B Cemetery Trust PDSP Reporting

In 2022, Cemetery Trusts are required to 
submit a Protective Data Security Plan (PDSP) 
to OVIC by 31 August. 

The PDSP contains 14 core requirements that 
assist Cemetery Trusts in managing their 
information in a consistent and secure 
manner.

It is a requirement by law under the Privacy 
and Data Protection Act for Cemetery Trusts 
to submit a PDSP to OVIC. 

Presenter
Presentation Notes
Every 2 years 
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What is the Class B Cemetery Trust PDSP?

• The Class B Cemetery Trust PDSP has been 
tailored to suit the specific needs of Class B 
Cemetery Trusts 

• It is a reporting form separated into four Parts

• Each requirement comes together to tell the 
story of your Cemetery Trust’s journey 
towards protecting information for your 
community  

Presenter
Presentation Notes
Took on the feedback from the last reporting period and built out the supporting activities to be more specific 
Challenges that new CT members inherit if taking over from previous members – some of the activities have been designing to counter some of these scenarios 
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Part A – Contact information 

• Record the contact information for your 
cemetery trust’s:

1. Chairperson

2. Authorised delegate 

3. Point of contact. This person may 
be contacted by OVIC if there are 
any questions relating to your 
cemetery trust and the address to 
where any postal material will be 
sent.

Presenter
Presentation Notes
This part records basic information that will assist OVIC in identifying the key contacts for your Class B Cemetery Trust.
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Part B – Self assessment against the requirements

• 14 requirements related to the 
Victorian Protective Data Security 
Standards (VPDSS)

• Includes recommended activities to 
assist your cemetery trust in meeting 
the requirements 

• It is okay if you haven’t commenced 
the activities for each of the 
requirements yet, but you must 
provide a response for each 
requirement

Presenter
Presentation Notes
This part provides OVIC with information on how your cemetery trust is tracking against the requirements and provides some suggested activities to help you address these requirements. 
OVIC has specified 14 core requirements (aligned to the Standards) that will assist you in managing Class B Cemetery Trust information in a consistent and secure way. 
Each requirement has:
a number;
an explanation;
a recommended supporting activity to assist in implementing this requirement;  and 
a response. 
The recommended supporting activities are included as a guide to help you meet the requirements. 
The ‘Current Response’ column is mandatory for each of the 14 requirements.




Freedom of Information | Privacy | Data Protection

18Class B Cemetery Trust Reporting | May 2022

Part C – Attestation 

• The Chairperson must authorise the 
PDSP before sending a copy to OVIC

• The Attestation can be signed by an 
authorised delegate 

Presenter
Presentation Notes
The Attestation must be signed by the person authorised to submit a copy of the PDSP to OVIC.
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Part D – Reporting on behalf of multiple cemetery trusts

• One cemetery trust can report on 
behalf of other cemetery trusts in a 
consolidated submission

• Add the names of the other cemetery 
trusts in this section

• OVIC will use the responses you have 
provided for each of the requirements 
as a reflection of the other cemetery 
trusts status

• Class A Cemetery Trusts reporting on 
behalf of Class B Cemetery Trusts 
should contact the ISU to discuss 

Presenter
Presentation Notes
If you wish to report on behalf of yourself and other cemetery trusts in a consolidated submission, simply add the names of the other cemetery trusts in this section. 
By doing so, OVIC will use the responses you have provided for each of the requirements as a reflection of the other cemetery trusts status.
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Who?

Omeo Region Visitor Information Centre, Omeo 
Source - https://www.visitmelbourne.com/regions/gippsland/practical-information/visitor-information-centres/omeo-region-visitor-information-centre 

https://www.visitmelbourne.com/regions/gippsland/practical-information/visitor-information-centres/omeo-region-visitor-information-centre
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Filling in the PDSP

Class B Cemetery Trust Reporting | May 2022

Who can help complete the PDSP?

The PDSP can be completed by anyone 
with an understanding the Cemetery 
Trust’s operations. 

Who can sign the PDSP?

The PDSP can be signed by the Chairperson 
or their authorised representative. 
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Who can I talk to?

Class B Cemetery Trust Reporting | May 2022

You may also consider chatting to: 
OVIC’s Information Security Unit is 
here to help!

We can answer questions and assist 
with completing the form. another Class B Cemetery Trust 

a Class A Cemetery Trust 

the Cemetery Sector Governance Support 
(Dept of Health) 

(03) 8684 1616

security@ovic.vic.gov.au 

Presenter
Presentation Notes
We understand that some of the requirements described in this document may be new, unfamiliar, or confusing, and we are here to assist you in complying with the law. 
Please contact us to discuss any material you don’t know how to address. 

The feedback we get back from you and other trust members, will assist us in building a network of likeminded people that care about Class B Cemetery Trust information and are able to share their knowledge and experiences to assist others.



mailto:security@ovic.vic.gov.au
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How?

Tallangatta Lookout, Tallangatta 
Source - https://www.visitmelbourne.com/regions/high-country/see-and-do/nature-and-wildlife/scenic-lookouts/tallangatta-lookout 

https://www.visitmelbourne.com/regions/high-country/see-and-do/nature-and-wildlife/scenic-lookouts/tallangatta-lookout
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How do I complete the PDSP?
Class B Cemetery Trust Reporting | May 2022

You will need two key documents when completing the PDSP:

2 Class B Cemetery Trust 
PDSP How-to Guide

Refer to look at page 7

1 Class B Cemetery Trust 
PDSP

We’re going to look at 
Requirement 2

Let’s work through an 
example of how to 
complete a requirement 
together!
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Example: Requirement 2 of the PDSP
Class B Cemetery Trust Reporting | May 2022

We’re going to look at 
requirement 2, which is on 
page 5 of the PDSP form

Presenter
Presentation Notes
THEME of the conference: Information Management and Record Keeping – so that’s why we’re focusing on Requirement 2…
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Example: Requirement 2 of the PDSP
Class B Cemetery Trust Reporting | May 2022

Step 1:

Read the requirement 
carefully.

• Each requirement is a statement that relates 
to the Victorian Protective Data Security 
Standards (VPDSS) 

• Some requirements will have two 
components

• Where there are multiple components, these 
will be in bold, e.g.,

a. Identify

b. Record
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Example: Requirement 2 of the PDSP
Class B Cemetery Trust Reporting | May 2022

Step 2:

Read the explanation 
carefully and consider what 
this means for your trust

• The explanation provides more detail 
around what the requirement means 

• Some examples are provided 

• Requirement 2 is about knowing what 
you have and where it’s kept 

• These can be hard copy, soft copy, in 
paper or digital form
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Example: Requirement 2 of the PDSP
Class B Cemetery Trust Reporting | May 2022

Step 3:

Consider how the supporting 
activity can help your trust 
meet the requirement

• The activity is designed to help your trust 
meet the requirement

• Some activities may help address several 
of the requirements 

• We’ll take a deeper look at this activity 
now!
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What should it look like?

It can take many forms! 
OVIC has developed a template 
to help Class B Cemetery Trusts

Example: Information Asset Register 
Class B Cemetery Trust Reporting | May 2022

Requirement 2 recommends your trust keeps an Information Asset Register (IAR) 

What is it?

It’s a document that helps 
identify and record:
• what information your trust 

has
• where it’s kept
• who can/should have 

access to it

Why should we have one?

An IAR helps your trust:
• keep consistent records
• ensure the integrity and 

availability of records, and 
the confidentiality of 
sensitive information 

• fulfil activities 2, 3, and 4 of 
the PDSP 

Presenter
Presentation Notes
First step in identifying what information you have
From here you can determine what information you have and how sensitive it is and who should or shouldn’t have access 
Where is it?
What is it?
Who can access it?


OVIC has a version, but you might already have your own version – we know some CT’s already have developed their own 

2. Identify and record the info
3. Sensitivity of that info
4. Accuracy and availability of that info

Right people, right info, right time 

Everyone’s assessment will be different – depends on the context and content – famous people, death records with medical information 
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How can I get a copy of the IAR Template?

Class B Cemetery Trust Reporting | May 2022

Contact us to request a copy 
of the Class B Cemetery 
Trust IAR

security@ovic.vic.gov.au 

(03) 8684 1616 We will email 
you a Word documentDigital 

copy

We will send you a 

printed copy via postHard 
copy 

mailto:security@ovic.vic.gov.au
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Example: Requirement 2 of the PDSP
Class B Cemetery Trust Reporting | May 2022

Step 4:

Assess where your trust is 
along its journey towards 
that requirement.

Not 
Commenced

Our cemetery trust acknowledges this requirement is applicable, 
however no work has been commenced or planned at this stage.

Planned Our cemetery trust is in the process of planning our work to meet 
this requirement.

Partial Work is underway by our cemetery trust to meet this requirement.

Implemented The requirement is fully implemented and our cemetery trust is 
actively managing supporting activities. 

Not 
Applicable

We do not believe this requirement is applicable to our cemetery 
trust and will document why.

Rationale If you ticked ‘Not Applicable’ you will need to provide a written 
rationale for this selection in the box provided.

Tick the current response for your Cemetery Trust: 

Presenter
Presentation Notes
TICK ONE
Transparent reporting 
If they provide responses that show work is underway, then we provide assurance to the government – shows that more help needs to be given to particular sectors 
You may have not implemented everything yet – you might have just identified your information assets but are still in the process of recording these – that’s okay – you might select ‘partial’ here. 
You may have selected an option in 2020 that now doesn’t reflect your current status – it’s okay to change you previous response to a lower one – OVIC doesn’t frown on this, again it’s all about honest and transparent reporting, and we know that things change 

We know everyone is following the guidelines set out by DH, but some of these activities as required by OVIC may not have been done before 
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Example: Requirement 2 of the PDSP
Class B Cemetery Trust Reporting | May 2022

Step 5:

Indicate when your trust is 
likely to complete that 
requirement.

• Remember to tick one of the completion date boxes 

• This may help you target your activities and help with your 
planning 

• If you have implemented this requirement then you don’t 
need to tick a box

Presenter
Presentation Notes
May help you target your activities and help with your planning – Rome wasn’t built in a day! OVIC uses our own PDSP to help plan out our information security activities to protect public sector information 

If a requirement is implemented then you know you just have to review this – review cycle 
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Example: Requirement 2 of the PDSP
Class B Cemetery Trust Reporting | May 2022

Once you’ve completed the 
steps and the activities, you 
have successfully filled in the 
requirement! Now repeat 
for each requirement.

Presenter
Presentation Notes
THEME of the conference: Information Management and Record Keeping – so that’s why we’re focusing on Requirement 2…
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Remember!
Class B Cemetery Trust Reporting | May 2022

• You must provide a response for all 14 requirements. 

• Your response should reflect your current status.  

• You can adjust your responses from the last reporting year 

• We know that each Class B Cemetery Trust has its own 
unique way of operating. 

• If you are unsure about anything, give your best assessment, 
or contact OVIC for assistance. 

Presenter
Presentation Notes
OVIC does not expect that every requirement of the standards will be fully implemented, but to fulfil your obligations under the Privacy and Data Protection Act 2014 you do need to provide a response outlining your current status.  
You must provide a response for all 14 requirements. �If you are unsure, give your best assessment, or contact OVIC for assistance. 
Your cemetery trust may have reported a particular response for the 14 requirements in 2020. Depending on your operating environment, you may wish to adjust your 2020 responses to a lower implementation status in 2022. This is perfectly fine; your responses should reflect your current status. 
By providing this to OVIC, we can develop appropriate resources and guidance material to help trust members protect information in a way that makes sense to you and is practical. 
You will note some of the requirements in this form require processes to be documented, however you do not need to provide OVIC with copies of these documents at this time. Simply keep a copy for your reference.
OVIC understands that each Class B Cemetery Trust has its own unique way of operating. We encourage you to consider this when developing your local documentation. We know that some Class B Cemetery Trusts may have more documentation than others to support operational activities.
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Class B Cemetery Trust 2022 PDSP Reporting Timeline

Hard copy PDSP templates posted to all 
Cemetery Trusts on 17 February 2022. 

Digital copy PDSP template emailed to all 
Cemetery Trusts on 1 March 2022. 

Jan Feb Mar Apr May Jun Jul Aug

CEMETERY TRUST INTERNAL PREPARATION AND CONSULTATION PERIOD 

Online Q&A session with 
OVIC on 31 May 2022. 

Submit PDSP to OVIC 
by 31 August 2022. 

Presenter
Presentation Notes
Mention when these were sent to the Cemeteries, and how? (e.g. via post)
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PDSP Submission

Lake Eildon
Source - https://www.3aw.com.au/lake-eildon-health-warning-issued-as-peak-tourist-season-approaches/ 

https://www.3aw.com.au/lake-eildon-health-warning-issued-as-peak-tourist-season-approaches/
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How do I submit the PDSP to OVIC?

Class B Cemetery Trust Reporting | May 2022

Once you have completed all parts of the PDSP form, you need 
to supply a copy to OVIC. 

This can be done via email or post. 

Email a copy of your form to OVIC’s Information Security 
Unit at security@ovic.vic.gov.au 

Mail a copy of your form using the following details:

 Attention: Information Security Unit, OVIC
 PO Box 24274

 Melbourne Victoria 3001

Remember! It’s good 
practice to keep copies of 
any forms (including the 
PDSP) you submit to OVIC. 

mailto:security@ovic.vic.gov.au
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What happens next?

Shepparton Art Museum, Shepparton
Source - https://pgav.org.au/Shepparton-Art-Museum-SAM~449 

https://pgav.org.au/Shepparton-Art-Museum-SAM%7E449
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Further guidance material and insights sessions

Class B Cemetery Trust Reporting | May 2022

• OVIC Information Security Unit reads all of 
your PDSP responses

• We use this data to inform what support and 
guidance is needed in your sector 

• Through transparent reporting, we can glean 
insights and trends 

• We will share these insights with you all in 
future sessions 

Presenter
Presentation Notes
Between 2020 and 2022 responses
Qualitative stats – where there could be more work done
Insights sessions to share back with you what we’ve seen from the data 
Informed by your feedback from today’s session – what is it that you want to hear from us?
Insights we provide are only as good as the transparent reportin
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Class B Cemetery Trust website

Class B Cemetery Trust Reporting | May 2022

Website address is: 
https://ovic.vic.gov.au/data-
protection/agency-reporting-
obligations-hub/class-b-cemetery-
trust-stakeholders

This is where you can 
download of materials and 
resources and find contact 
details
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Questions

Class B Cemetery Trust Reporting | May 2022

Unmute Raise your hand Type your question in 
the chat box



Thank you!
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