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Phone: 1300 00 6842
Email: enquiries@ovic.vic.gov.au
PO Box 24274
Melbourne Victoria 3001


Feedback form for public consultation on Artificial Intelligence – Understanding Privacy Obligations

About this form
The Office of the Victorian Information Commissioner (OVIC) is consulting with agencies and the public to update a privacy resource available on the OVIC website, titled ‘Artificial Intelligence – Understanding Privacy Obligations’.
This form contains questions and open text response boxes, to help guide your feedback on what you would like to see in the updated resource. A consolidated list of consultation questions is at the end of this form.
For more information on this public consultation or the resource we are updating, visit OVIC’s website www.ovic.gov.au.
Collection of personal information
You are not required to provide any personal information to make a submission to this consultation. All fields on this form relating to personal information are optional. 
Where you choose to provide personal information, OVIC may use it to provide you consolidated feedback on the submissions we receive or seek clarification on your submission. If you choose to provide personal information, we ask that you do not include this information anywhere other than the designated fields on this form.
If you choose to make your submission by email, we may be able to identify you from your email address. If you prefer to remain anonymous, you can post your submission to OVIC.
OVIC will not disclose your personal information without your consent, except where required to do so by law. You may contact OVIC to request access to any personal information you have provided to us by emailing enquiries@ovic.vic.gov.au.
For further information on how OVIC handles personal information, please read OVIC’s privacy policy here.


How to make a submission 
· Review the resource available on OVIC’s website, Artificial Intelligence – Understanding Privacy Obligations. 
· Consider how this resource could be improved.
· Answer the questions in this form or provide your feedback in a separate document, email or letter.
Submissions can be made by:
· Emailing this form or your feedback to policyteam@ovic.vic.gov.au.
· Posting your submission to: 
Policy Team
Office of the Victorian Information Commissioner
PO Box 24274
Melbourne  VIC  3001

Information about who is making a submission
Please note, it is optional to answer the questions below.
	Agency / Organisation:
	

	Name / Representative:
	

	Email:
	


This submission is made by: 
	☐
	Public sector organisation subject to the PDP Act 
	☐
	Private organisation / Not for profit

	☐
	Public sector organisation outside of Victoria 
	☐
	Member of the public 

	Other 
	


Feedback questions

	Q1: Which aspects of the resource are useful and practical, and why? 

	Insert response



	Q2: What would make the resource more useful and practical? 

	Insert response



	Q3: Is the language and layout of the resource clear, understandable, and accessible? If not, what could be improved?

	Insert response




	Q4: Is anything in the resource out of date or missing? 
For example, content or subject matter

	Insert response



	Q5: Is more detail required to explain concepts and issues? If yes, which aspects of the resource require more detail?

	Insert response



	Q6: Is less detail required? If yes, please elaborate.

	Insert response





	Q7: What could be changed or added to the resource, to improve its relevance to Victorian public sector organisations? 
For example, inclusion or exclusion of specific content, subject matter, use cases or scenarios.

	Insert response



	Q8: What topics or issues would you like to see covered in the resource? 
For example, AI governance, the use of AI technology by VPS employees, AI procurement, methods to mitigate and manage privacy risks, methods to minimise personal information in AI training data, or any issues specific to use cases or types of AI technologies 

	Insert response





	Q9: What types of AI technology does your organisation use that input or infer personal information, and for what purpose? 
Your answer to this question will assist OVIC in developing deidentified case examples and scenarios relevant to the Victorian public sector 

	Insert response



	Q10: What else could OVIC do to improve this resource? 

	Insert response





Consolidated list of feedback questions

1. Which aspects of the resource are useful and practical, and why?
2. What would make the resource more useful and practical?
3. Is the language and layout of the resource clear, understandable, and accessible? If not, what could be improved?
4. Is anything in the resource out of date? For example, content or subject matter.
5. Is more detail required to explain concepts and issues? If yes, which aspects of the resource require more detail?
6. Is less detail required? If yes, please elaborate.
7. What could be changed or added to the resource, to improve its relevance to Victorian public sector organisations? For example, inclusion or exclusion of specific content, subject matter, use cases or scenarios.
8. What topics or issues would you like to see covered in the resource? For example, AI governance; the use of AI technology by VPS employees; AI procurement; methods to mitigate and manage privacy risks; methods to minimise personal information in AI training data; issues specific to use cases or types of AI technologies.
9. What types of AI technology does your organisation use that input or infer personal information, and for what purpose? Your answer to this question will assist OVIC in developing deidentified case examples and scenarios relevant to the Victorian public sector.
10. What else could OVIC do to improve this resource?
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