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Reviews and inquiries



Royal Commission into Institutional Responses to Child Sexual Abuse 2017

Even where information sharing is legally 

permitted or required, there may be reluctance to 

share. 

Concerns about privacy, confidentiality and 

defamation, and confusion about the application of 

complex and inconsistent laws, can create anxiety 

and inhibit information sharing.

Institutional culture, poor leadership and weak or 

unclear governance arrangements may also inhibit 

information sharing and, as a result, undermine 

the safety of children.





Privacy and 
Data Protection 
Act 2014 (Vic)

Health Records 
Act 2001 (Vic) 

Children, Youth 
and Families 

Act 2005 (Vic)



Interrelated reforms

• Child Information Sharing Scheme (Part 6A 

Child Wellbeing and Safety Act 2005)

• Family Violence Information Sharing Scheme 

(Part 5A Family Violence Protection Act 2008)

• Multi Agency Risk Assessment and 

Management Framework (Part 11 Family 

Violence Protection Act 2008)
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Assess or manage the risk of family violence 

Victim 

survivor

(Alleged) 

perpetrator

Third party

Victim 

survivor

Any person
Adolescents 

who use 

violence

Promote the wellbeing or safety of a child or group of 

children



Factors that may inform a professional’s assessment of a child’s wellbeing 

and safety include:

• Physical, psychological and emotional health, and access to and 

engagement with services to support a child’s health and development.

• Engagement in supportive relationships, particularly supportive family 

relationships, involvement in activities that enable a child’s personal, 

social and cultural development and connection to their culture and 

community.

• Participation in education and access to resources that support the child 

to learn and develop. 

• Access to adequate, appropriate and safe accommodation, nourishment, 

protection from the elements and safe and stable environments in which 

to live, learn and grow.

Wellbeing or safety of children



Family violence assessment and protection purposes

Assessment purpose Protection purpose

Reasonable belief - Is it family violence? Who is the 

perpetrator?

Level of risk assessment continues



Pillars of the MARAM Framework

Multi-Agency Risk Assessment 
and Management Framework

Pillar 1: 
Shared understanding 

of family violence

Pillar 2: 

Consistent and 
collaborative practice

Pillar 3:

Responsibilities for risk 
assessment and 

management

Pillar 4:

Systems, outcomes 
and continuous 
improvement 

MARAM Pillars



How can information be shared?



Consent is only required 

when sharing information 

about adult victim survivors 

or third parties…

Consent in the information sharing schemes

Unless there are 

children involved.
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Children and victim survivor involved in decisions 

Seeking the views of child (and 

non-perpetrator parent).

Informing the child (and non-

perpetrator parent) or adult victim 

survivor of the serious threat and 

that their information is being 

shared to prevent or lessen the 

threat.

Unless there are 

children involved.
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Children and victim survivor involved in decisions 

Seeking the views of child (and 

non-perpetrator parent).

Informing the child (and non-

perpetrator parent) or adult victim 

survivor of the serious threat and 

that their information is being 

shared to prevent or lessen the 

threat.

Unless there are 

children involved.
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Serious threat

Privacy and 
Data Protection 
Act 2014 (Vic)

Health Records 
Act 2001 (Vic) 



Excluded information includes information which, if shared, might:

• endanger a person’s life or result in physical injury

• prejudice legal proceedings, a police investigation or coronial inquiry

• contravene a court order, or if the information is subject to legal 

professional privilege

• be contrary to public interest.

What is excluded information?



Only authorised 

organisations and services 

can share.

Organisations are bound 

by Ministerial Guidelines.

Professionals will be trained 

and have access to supporting 

resources.

Good faith defence provides 

protection for professionals

Offences and penalties 

for inappropriate use.

What are the safeguards and 
protections?What are the safeguards and protections
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Support and resources

18

www.infosharing.vic.gov.au 



More information

Website: www.infosharing.vic.gov.au

Department of Health and Human Services

Email: infosharing@dhhs.vic.gov.au

More information

http://www.infosharing.vic.gov.au/

