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This Annual Report of the FOI Commissioner is provided in accordance with section 64 of the 
Freedom of Information Act 1982 which provides that the FOI Commissioner must, as soon as 
practicable after the end of each financial year, prepare an Annual Report on the operation 
of the Act during that year. This report contains data provided by agencies across Victoria on 
their FOI activities for the 2016-17 financial year (see Part 3: Report on the Operation of the FOI 
Act in Victoria).

A report on the performance and exercise of the FOI Commissioner’s functions and powers 
under the FOI Act is also included. Legislative changes made to the FOI Act in the last financial 
year have also been cited in this Annual Report.

For the purposes of this Annual Report, a reference to the FOI Commissioner includes and 
means a reference to an Assistant FOI Commissioner, where required by context.
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To: The Honourable the President of the Legislative Council

And: The Honourable the Speaker of the Legislative Assembly

I am pleased to present the Annual Report of the Freedom of Information 
Commissioner for the year ending 30 June 2017 for presentation to 
Parliament.

In accordance with the requirements of section 64 of the Freedom of 
Information Act 1982, this Report contains details for the period 1 July 
2016 to 30 June 2017 – 

•	 of the performance and exercise of the FOI Commissioner’s functions 
and powers; and 

•	 on the operation of the Freedom of Information Act across Victoria.

Yours sincerely,

Alex Kamenev  
Acting Victorian Information Commissioner

 Letter of 
Transmittal
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Sally Winton 

Acting Freedom 
of Information 
Commissioner

In 2016-17 our Office eclipsed its 
performance in previous years, 
finalising more complaints and 
reviews than ever before, more 
promptly than ever before. At 
the same time, we dealt with 
a substantial increase in the 
number of review applications and 
complaints to our Office, delivered 
a comprehensive training and 
education program, and prepared 
for a suite of changes to Victoria’s 
FOI regime.   

This report is significant in that it 
is the final Annual Report for the 
Office of the Freedom of Information 
Commissioner. Amendments to the 
Freedom of Information Act 1982 
passed in May 2017 establish a new 
Information Commissioner who, 
from 1 September 2017, will oversee 
freedom of information, public 
sector privacy and data protection.  

Established in 2012 in response to 
a report by the Victorian Auditor 
General, the Office of the FOI 
Commissioner was created to:
•	 provide oversight and a 

complaints and review 
mechanism;

•	 reduce the cost and 
administrative burden of  
appeals to the Victorian Civil  
and Administrative Tribunal 
(VCAT); and 

•	 educate agencies to promote 
understanding and acceptance of 
the operation of FOI in Victoria. 

Acting
Commissioner’s 
Message

This year has been one of both outstanding achievement, and preparation for what lies ahead, 
as Victoria enters a new era of information management, privacy and data protection. 

Year on year, for the past four 
years, our Office has delivered on 
those objectives. 

The number of reviews and 
complaints finalised by our Office 
has continued to climb. Since the 
Office’s first full year of operation in 
2013-14, appeals to the VCAT have 
been at record low numbers. As I 
will highlight, we have also turned 
our focus significantly toward 
education and training.    

FOI in Victoria 
More Victorians than ever before 
sought access to their personal 
information in 2016-17, with 
agencies receiving a record 36,219 
FOI requests. Ninety per cent of 
requests were processed within 
45 days. The majority (51%) 
of requests sought access to 
health-related documents, and 
the amount of access charges 
collected by agencies decreased 
compared to last year. 

A comparison of 2016-17 and the 
preceding four years reveals that 
the number of agency decisions 
to grant access in full continues 
to trend downwards, applications 
granted in part continue to trend 
upwards and applications denied in 
full are starting to trend upwards.

The establishment of the Office 
of the Victorian Information 
Commissioner presents a fresh 

opportunity for us to engage with 
agencies, to determine what is 
driving these trends.

Our training and education 
initiatives
In September 2016, we conducted 
a Training Needs Analysis of 
agencies subject to the FOI Act, 
the first of its kind undertaken by 
any FOI regulator in Australia. The 
findings informed our training and 
education program, launched in 
March, which brings together:
•	 face to face agency training; 
•	 digital engagement through a 

new responsive digital platform 
and eLearning modules; 

•	 sector-specific stakeholder 
engagement; and 

•	 agency guidance materials.

Six hundred and fifty-seven public 
sector participants were involved 
in over 42 activities. Our program 
has been an important and cost-
effective means of ensuring high 
quality and timely first instance FOI 
decision making.  

The Victorian Parliament’s 
Accountability and Oversight 
Committee is conducting an 
Inquiry into the Education, Training 
and Communications Initiatives of 
Victorian Oversight Agencies. We 
look forward to the Committee’s 
forthcoming report, which will 
guide our training and engagement 
activities in the future.
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Our partnerships
In 2016-17, we partnered with the 
Victorian Government Solicitor’s 
Office to update FOI practitioners 
on significant VCAT decisions, and 
continued our involvement with the 
whole of Victorian Government FOI 
Managers’ Network. 

We also collaborated with our 
counterparts in New Zealand, the 
Commonwealth, and the States and 
Territories on initiatives such as the 
250th Anniversary of the world’s 
first FOI legislation in Sweden, 
International Right to Know 
Day, and the Open Government 
Partnership National Action Plan.

Our performance
The 2016-17 reporting year was 
a standout year for our Office. 
We  received a record number of 
complaint and review applications 
(1,089), finalised more complaints 
and reviews than ever before (985, 
up from a three year average of 673 
for the period 2013-14 to 2015-16), 
and delivered substantially more 
training and education activities. 
We received 8,090 phone and 
email enquiries, representing an 
increase of 18% on 2015-16. 

These impressive results have 
been driven by improvements 
such as the adoption of new 
telecommunications software, 
greater emphasis on informal 
resolution, and an increased 
focus on professional learning and 
development for our staff. 

The new Office of the Victorian 
Information Commissioner 
The amendments to the FOI Act 
commencing on 1 September 
2017 enhance the Information 
Commissioner’s review and 
complaints jurisdiction, 
and regulatory powers. The 
amendments to the FOI Act  
also introduce other changes 
intended to improve outcomes  
for applicants, including a 
reduction in the time for agencies 
to respond to access requests  
from 45 to 30 days, a framework 
for the consultation of third 
parties, and the ability for the 
Commissioner to issue binding 
professional standards. The 
Commissioner will also have an 
expanded educative role that  
will include the general public for 
the first time. 

In closing
I would like to recognise the 
significant contribution of the 
outgoing Acting FOI Commissioner, 
Mr Michael Ison, and thank him 
for his leadership of the Office 
between September 2015 and 
June 2017. Since joining the Office 
as an Assistant Commissioner 
in November 2014, Michael 
demonstrated a strong personal 
commitment to freedom of 
information, and its importance 
in ensuring open and accountable 
government. He made a valuable 
contribution to FOI in Victoria as 
a decision-maker, and led our 
Office’s efforts in training and 
education throughout 2016-17. 

Finally, I would like to thank our 
staff for their professionalism, 
dedication and commitment 
which underpinned this year’s 
outstanding results.

Sally Winton
Acting Freedom of Information 
Commissioner
31 August 2017

These impressive results have been driven by 
improvements such as the adoption of new 
telecommunications software, greater emphasis 
on informal resolution, and an increased focus on 
professional learning and development for our staff
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The Office of the 
 FOI Commissioner

Thank you for the advice and assistance 
from your Office and staff. You are all 
doing an exceptional job and deserve to 
be highly commended
–  Email from applicant (Two Reviews and two Complaints)

WHO WE ARE
The Freedom of Information 
Commissioner (FOI Commissioner) 
is appointed under the Freedom 
of Information Act 1982 (the FOI 
Act). The first FOI Commissioner 
was appointed on 7 November 
2012. The Office of the Freedom 
of Information Commissioner 
(the Office) is established under 
the Public Administration Act 
2004 as a special body to assist 
the FOI Commissioner. The Office 
commenced operations on 
1 December 2012. 

The first Assistant FOI 
Commissioners were appointed 
in October 2014 to assist the FOI 
Commissioner to conduct reviews 
and handle complaints.

The role of the Office is to provide 
a free and independent review 
and complaint-handling function, 
and to promote and educate 
agencies about the community’s 
right to access government-held 
information.

The FOI Commissioner reports to 
the Victorian Parliament, and is 
overseen by the Accountability 
and Oversight Committee. The role 
of the Committee is to monitor 

and review the FOI Commissioner’s 
performance, consider and 
investigate any complaints 
concerning the FOI Commissioner 
and the Office, report to  
Parliament on these matters, 
examine the Annual Report (and 
any other reports) of the FOI 
Commissioner and report to 
Parliament as it sees fit.

WHAT WE DO
The FOI Act provides for the 
following functions and powers of 
the FOI Commissioner – 
•	 to promote understanding and 

acceptance by agencies of the  
FOI Act and its object; 

•	 to conduct reviews of FOI 
decisions by agencies on requests 
under Part VI of the FOI Act; 

•	 to receive and handle FOI 
complaints in accordance with 
Part VIA of the FOI Act; 

•	 to provide advice, education  
and guidance to agencies in 
relation to compliance with any 
professional standards; 

•	 to monitor compliance by 
agencies with those professional 
standards; 

•	 to provide advice, education 
and guidance to agencies and 
the public in relation to the FOI 
Commissioner’s functions; 

•	 to report on the operation of  
the FOI Act in accordance  
with Division 3 of Part VII of  
the FOI Act;

•	 at the request of the Minister,  
to provide advice to the  
Minister in relation to the 
operation and administration  
of the FOI Act; and 

•	 any other functions conferred  
on the FOI Commissioner by  
or under the FOI Act or any  
other Act. 

The FOI Commissioner has the 
power to do all things necessary 
or convenient in connection 
with the performance of the FOI 
Commissioner’s functions under 
the FOI Act. 

The FOI Commissioner must 
have regard to the object of the 
FOI Act in performing the FOI 
Commissioner’s functions, or 
exercising the FOI Commissioner’s 
powers under the FOI Act.

OUR STRATEGIC DIRECTION 
This year the Office continued 
to work towards our strategic 
priorities while very proudly 
upholding our values.

Our strategic priorities are – 
•	 to conduct reviews and handle 

complaints; 
•	 to provide accurate advice, 

education and guidance on FOI; 
•	 to develop and support our 

people; and 
•	 to maintain good corporate 

governance. 
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OUR VALUES
Fair, transparent, efficient 
and independent are the core 
principles we subscribe to and 
conduct ourselves by. 

Our Values guide us to – 
•	 treat each review or complaint 

on its merits; 
•	 be unbiased and honest in our 

decisions and communication; 
•	 follow fair and efficient 

processes; 
•	 be consistent in our decision-

making; 
•	 provide reasonable information 

as to how a decision was 
reached; 

•	 keep stakeholders appropriately 
informed on case progress; 

•	 use our available resources 
efficiently and effectively; and 

•	 show flexibility and adaptability 
to achieve our priorities.

Our Vision and Purpose reflect 
the intent that underpins the FOI 
Commissioner’s functions, and the 
object of the FOI Act. 

OUR STAFF
Staff assisting the FOI Commissioner 
are employed under Part 3 of the 
Public Administration Act 2004 
to enable the FOI Commissioner 
to perform the Commissioner’s 
functions and exercise the 
Commissioner’s powers under 
the FOI Act. Mr Michael Ison was 
the Acting FOI Commissioner for 
much of 2016-17, resigning on 26 
June 2017. Ms Sally Winton was 
appointed as an Acting Assistant FOI 
Commissioner between 4 October 
2016 and 26 June 2017, before 
being appointed the acting FOI 
Commissioner on 27 June 2017.

In 2016-17 the Office implemented 
an extensive Internal Learning 
and Development Plan for staff. 
Promoting the learning and 
development of our staff is a key 
priority for the Office to encourage 
workforce enhancement, retention 
and succession planning. The 
Office is committed to developing 
staff as not only proficient in their 
specific role but also as people and 
outstanding public servants.

The Internal Learning and 
Development Plan was informed 
by a training audit conducted to 
analyse needs and identify any  
gaps in the previous approach to  
learning and development. The 
activities comprising the plan are 
separated into four key domains: 
culture and diversity, strategic 
capability, technical capability and 
conferences and events.

Over the course of the year 
staff received training in Ethics, 
Alternative Dispute Resolution, 
Unconscious Bias and Mental  
Health Awareness. 

AIAC Conference, March 2017: left to right, 
Elizabeth Tydd, Wayne Lines, Richard 
Connock, Sally Winton, Sven Bluemmel, 
Bridget Hewson, Michael Ison, Clare 
Smith, the Hon Gavin Jennings MLC, 
Jenny Mead, Timothy Pilgrim, Samara 
Dobbins, Angelene Falk. 
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Protected disclosure
The Protected Disclosure Act 
2012 commenced operation on 
10 February 2013. The Protected 
Disclosure Act encourages and 
facilitates the making of disclosures 
of improper conduct by public 
officers, public bodies and other 
persons, without fear of reprisal. 
The legislation also provides for 
the confidentiality of the identity 
of persons who make disclosures, 
unless the disclosure has been  
made in certain circumstances. 

Any disclosure about the FOI 
Commissioner or staff of the Office 
may be made to the Independent 
Broad-based Anti-corruption 
Commission or to the Victorian 
Ombudsman. 

Independent Broad-based  
Anti-corruption Commission 
Level 1, 459 Collins Street  
(North Tower) 
Melbourne VIC 3000 
Website: www.ibac.vic.gov.au 
Phone: 1300 735 135 

GOVERNANCE
Part II Statement 
Part II of the FOI Act requires 
the FOI Commissioner to 
publish a range of information 
about the Office, its functions 
and procedures, the types of 
documents we keep, reports 
and publications and FOI 
arrangements. This information  
is set out on our website  
www.foicommissioner.vic.gov.
au/about/part-ii-statement/

The FOI Act contains obligations 
with respect to confidentiality 
which apply to all employees, 
and any consultants and 
contractors of the FOI 
Commissioner. Section 63D(3) 
restricts  the disclosure of 
documents produced to the FOI 
Commissioner in the conduct 
of a review or in handling a 
complaint. Unauthorised 
disclosure is a criminal offence, 
punishable by 240 penalty units 
or imprisonment for two years, 
or both.

Victorian Ombudsman 
Level 2, 570 Collins Street 
Melbourne VIC 3000 
Website:  
www.ombudsman.vic.gov.au 
Phone: (03) 9613 6222 
Toll Free (regional only):  
1800 806 314

Complaints
Complaints regarding 
administrative action by the Office 
that do not constitute protected 
disclosures may be made to the 
Accountability and Oversight 
Committee of the Victorian 
Parliament.

Accountability and Oversight 
Committee 
Parliament House, Spring Street 
East Melbourne VIC 3002 
Phone: (03) 8682 2835 
Email: aoc@parliament.vic.gov.au

An applicant made an 
FOI request to an agency 
regarding a specific 
portfolio. The agency 
made a decision on the 
request, and the applicant 
sought review of that 
decision from this Office. 
Following the acceptance 
of the review, the agency 
advised that the specific 

portfolio had moved to a 
different agency, due to 
changes in the machinery 
of government. This Office 
consulted with both 
agencies and determined 
the most efficient way 
forward was for the 
applicant to make a new 
FOI request to the new 
agency. The new agency 

agreed to process the 
request immediately. This 
was communicated to the 
applicant and the applicant 
made a new request, which 
was acknowledged on the 
same day the request was 
made. On that basis, the 
applicant withdrew the 
review application.

CASE STUDY
REVIEW RESULTING IN A NEW FOI REQUEST
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FINANCES

The FOI Commissioner’s annual financial statements have been consolidated into the Department of Premier and Cabinet’s annual 
financial statements, pursuant to a determination dated 1 July 2015, made by the Minister for Finance under section 53(1)(b) of 
the Financial Management Act 1994. A high level un-audited operating statement, balance sheet and summary of expenses from 
transactions have been included in this Report.

OPERATING STATEMENT

2017 ($)

Appropriation  3,483,146 

Expenses

Salaries  2,649,015 

Supplies and Services  834,695 

Depreciation  32,203 

Total  3,515,914 

Other gains/(losses) form other economic flows -13,181 

Total Expenditure  3,502,732 

Net result -19,586 

EXPENSES FROM TRANSACTIONS

(a) Employee Expenses

Salaries and wages  2,041,803 

Annual leave and long service leave  240,489 

Post employment benefits

Defined contribution superannuation expense  41,560 

State super fund and revised scheme  179,865 

Other on-costs (fringe benefit tax, payroll tax and WorkCover levy)  145,298.07 

Total Employee Expenses  2,649,015 

(b) Supplies and Services

Professional services  265,342 

Information technology  45,438 

Operating lease rentals  420,973 

Other  102,941 

Total supplies and services  834,695 

c) Depreciation

Depreciation – building leasehold improvements  23,126.92 

Depreciation – motor vehicles under finance lease  9,076.56 

Total Depreciation  32,203 
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‘Section 64 of the FOI Act 
requires the FOI Commissioner 
to report generally on the 
operation of the FOI Act in 
Victoria.’ 

From the introduction of the 
FOI Act in 1983 until 2011-12, 
the information in this Part was 
provided to Parliament in an 
Annual Report tabled by the 
Minister responsible for the  
FOI Act. 

GOVERNMENT BODIES 
COVERED BY FOI
The FOI Act provides the right to 
apply for access to documents 
held by the wide range of agencies1 
listed in this Annual Report, 
including departments, local 
councils, statutory authorities, 
public hospitals, universities  
and TAFE colleges. In some 
instances, it is also possible 
to seek access to documents 
relating to services outsourced by 
government agencies. The Office  
of the FOI Commissioner  
provides general information to 
applicants about whether the 
documents they seek are held by  
a government body that is covered 
by the FOI Act. 

THE STATISTICS IN THIS PART
The statistical information 
contained in this Part was collated 
from data provided to the FOI 
Commissioner by around 1000 
agencies that are subject to the 
FOI Act. The FOI Commissioner 
requested the statistical data be 
provided through an electronic 
survey. This ensured that all of 

the information required to be 
included in the FOI Commissioner’s 
Annual Report under section 64 
of the FOI Act was provided on a 
uniform basis.

All but one agency completed the 
survey for 2016-17.

The Acting FOI Commissioner 
thanks the agencies for 
completing the survey and for 
their cooperation in providing the 
information contained in this Part 
of the 2016-17 Annual Report.

The data in this Part of the Annual 
Report relates to those FOI 
requests that met the definition 
of a request, pursuant to section 
17 of the FOI Act. Section 17 
of the FOI Act requires that a 
request for access to a document 
to be made in writing, provide 
sufficient information to enable 
the identification of the document 
sought and be accompanied by the 
required application fee, unless 
it is waived or reduced in specific 
circumstances. 

ACCURACY OF DATA 
All data reported in this Part and 
in the Appendices to this Annual 
Report relates to agency FOI 
matters, and has been identified, 
collated and reported by each 
agency. Agencies are responsible 
for the accuracy of the data 
provided in this Part and in the 
Appendices to this report. Any 
discrepancies or queries  
regarding the data provided by  
an agency should be directed  
to the relevant agency in the  
first instance. 

1 The term ‘agency/agencies’ in this Part of the Report includes Ministers.

Report on the Operation of 
 the FOI Act in Victoria

THE PAST FIVE YEARS
Consistent with the Annual 
Report prepared by the Acting 
FOI Commissioner in 2015-16, this 
Annual Report includes an analysis 
of five years’ worth of data sets, 
to identify trends and act as a 
benchmark for future reports. As 
more data is collected in future 
years, the Office will be able to 
assess whether improvements 
have occurred over time. 

An analysis of this information 
shows that - 
•	 a record number of 36,219 FOI 

applications were made this 
financial year, an increase of 
more than 5% from last year;

•	 the number of applications 
being granted in full is  
trending downwards from 72% 
to 65%;

•	 51% of FOI applications made 
this financial year sought access 
to health related documents;

•	 there continues to be 
significantly fewer appeals from 
FOI decisions to VCAT than there 
were prior to the establishment 
of the Office; and

•	 	the amount of access charges 
collected by agencies decreased 
compared with  
last year.

Since the Office’s first full year  
of operation in 2013-14, appeals  
to the VCAT have been at record 
low numbers. In the five years  
prior to the first full year of the 
Office operating, there was an 
average of 176.4 appeals to the 
VCAT. Since 2013-14 there has  
been an average of 80.75 appeals 
to VCAT.
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2013-14

2012-13

2013-14

2012-13

2013-14

2012-13

FIVE YEARS OF ACCESS DECISIONS BY SECTOR

FOI Decision
HEALTH

FOI Decision
GOVERNMENT

2016-17

2015-16

2014-15

FOI Decision
STATUTORY AUTHORITIES

2016-17

2015-16

2014-15

FOI Decision
EMERGENCY

2016-17

2015-16

2014-15

I found the resources that are available one of 
the best aspects of the course
– FOI Introduction, June 2017

DECISION 2012-13 2013-14 2014-15 2015-16 2016-17

FULL ACCESS 95.65% 94.44% 93.95% 92.81% 91.71%

PART ACCESS 4.15% 5.31% 5.77% 6.77% 7.87%

ACCESS DENIED 0.20% 0.25% 0.28% 0.42% 0.43%

DECISION 2012-13 2013-14 2014-15 2015-16 2016-17

FULL ACCESS 25.23% 21.77% 22.33% 21.09% 19.45%

PART ACCESS 63.84% 66.66% 69.24% 68.42% 66.86%

ACCESS DENIED 10.93% 11.57% 8.43% 10.49% 13.69%

DECISION 2012-13 2013-14 2014-15 2015-16 2016-17

FULL ACCESS 40.68% 47.06% 49.17% 30.38% 29.78%

PART ACCESS 53.98% 49.49% 47.29% 65.37% 64.47%

ACCESS DENIED 5.34% 3.45% 3.54% 4.25% 5.75%

DECISION 2012-13 2013-14 2014-15 2015-16 2016-17

FULL ACCESS 33.52% 37.05% 28.64% 23.30% 28.46%

PART ACCESS 61.14% 57.29% 67.01% 68.99% 64.61%

ACCESS DENIED 5.34% 5.66% 4.35% 7.71% 6.93%

2016-17

2015-16

2014-15

2013-14

2012-13
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Appendices

EXPLANATION OF APPENDICES 

Appendix A
This appendix reports the number 
of FOI requests received by 
agencies, classified as either 
personal or non-personal, as 
reported by agencies. Three 
hundred and four agencies 
reported receiving one or more 
FOI requests, with the remainder 
reporting they had not received 
a request in the reporting period. 
Approximately half of those 
agencies received fewer than 10 
requests and 13% received more 
than 100.

The access outcomes reported by 
agencies are listed for all requests 
decided in 2016-17, including those 
that were received prior to the 
start of the financial year and then 
decided in 2016-17. Two hundred 
and ninety six agencies reported 
making a decision to grant access 
in full or in part or to deny access 
in full.

There were approximately 1,100 
Committees of Management 
under the Department of 
Environment, Land, Water and 
Planning in the 2016-17 year. The 
Department advised that none of 
the Committees received an FOI 
request in 2016-17.

Appendix B
An applicant has a right to appeal 
an FOI decision to the VCAT if not 
satisfied with –
•	 a decision following a review  

by the FOI Commissioner; or
•	 an FOI decision made by an 

agency claiming an exemption 
under section 28 (Cabinet 
documents) or section 29A  
(a document affecting national 
security, defence or international 
relations); or

•	 an FOI decision made by a 
principal officer of an agency,  
or a Minister.

This appendix lists the appeal 
outcomes and the relevant 
agency that made the original 
FOI decision, as reported by 
agencies. The outcomes listed are 
for all appeals lodged or decided 
in 2016-17. The VCAT utilises 
alternative dispute resolution 
processes, through which cases 
may be resolved prior to a hearing. 
If this occurs, the appeal may 
be withdrawn or dismissed as 
appropriate.

Appendix C
Applicants have a legally 
enforceable right to access 
documents, other than documents 
that are exempt documents under 
the FOI Act. When denying access 
to documents, agencies must give 
reasons.

This appendix lists the exemption 
provisions cited by agencies when 
denying access to documents, 
in full, or in part, as reported by 
agencies.

Appendix D
FOI decisions may be made 
on behalf of an agency by the 
principal officer of the agency, 
responsible Minister, or persons 
authorised by the agency to do so.

This appendix lists each officer 
who made an access decision in 
2016-17, their title and the number 
of decisions to grant access in 
full, grant access in part or deny 
access, as reported by agencies.

Appendix E
In 2016-17, an application fee of 
$27.90 was required under the FOI 
Act when making an FOI request. 
Fees may be waived or reduced 
where payment would cause an 
applicant hardship.

This appendix shows the fees and 
charges collected and waived, as 
reported by agencies for 2016-17.
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Agency

Initial 
Decisions (Act 
provision x no. 
of times cited)

VCAT Appeals 
(Act provision 
x no. of times 
cited)

Zoological Parks and Gardens 
Board s.28(1)(b) x 1

s.30(1) x 1

s.31(1)(c) x 1

EXEMPTIONS CITED  
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Appendix D

NAMES AND TITLES OF DECISION MAKERS  

Agency
Names and Titles of Decision Makers [Number of decisions  
where access was granted in full, in part or access was denied]

William Angliss Institute of TAFE Colin Lee (FOI & Information Privacy Manager) [1 - 0 - 0]

Wimmera Health Care Group Alan Wolff (Director of Medical Services) [105 - 0 - 0]

Wimmera Regional Library Corporation Ann Twyford (Chief Executive Officer) [1 - 0 - 0]

Wodonga City Council Kevin Scully (FOI Officer) [4 - 4 - 1]

Wyndham City Council Loredana Drury (FOI Manager) [7 - 9 - 3]

Yarra City Council Ivan Gilbert (FOI Officer) [34 - 41 - 5]

Yarra Ranges Shire Council Marissa Gardiner (Records Coordinator) [4 - 8 - 0]

Yarra Valley Water Corporation Peter Thatcher (FOI Manager) [16 - 7 - 1]

Yarram and District Health Service Colleen Boag (Chief Executive Officer) [11 - 0 - 0]

Yarrawonga Health Cate Febey (FOI Officer) [3 - 0 - 0]

Yarriambiack Shire Council Bernardine Schilling (FOI Officer) [4 - 0 - 0]

Yooralla Rod Carracher (Acting Chief Executive Officer) [0 - 1 - 0]

Zoological Parks and Gardens Board Lawrence Tai (FOI Manager) [0 - 2 - 1]
























